
Your Policy is Now at Your Fingertips! 

You can now access your policy 24/7 through the VISC website or with the VISC app. With just a few 

clicks, you can now:  

• Report a claim 

• View policy documents 

• Make changes 

• Print auto ID cards 

• Request a certificate of insurance 

To access your account on the VISC website, click on My Account and log in. 

For access to your account from the palm of your hand, download the VISC app on your mobile device 

from the Google Play or Apple Store.  

Getting started  

We can help you get logged into this new feature. Call the VISC office at 888.762.3143 or email 

info@visc-ins.com and we’ll be happy to assist.  

You can also initiate login yourself.  You will need to provide your email address, phone number, and 

one of your current policy numbers.  Contact us with any questions or concerns.   
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