
CVMA Insurance Services

19View this issue of the California Veterinarian online at cvma.net/publications. 

The Veterinary Insurance Services Company 
(VISC) is celebrating its 10th anniversary as 
the provider of business and personal lines 

insurance for veterinary professionals in California.

The CVMA has provided group insurance programs 
for its members for more than 50 years. The CVMA 
established VISC, a full-service insurance brokerage 
and wholly-owned subsidiary, to further enhance 
this service. VISC began providing veterinary 
insurance services on January 1, 2008. 

VISC offers an array of insurance products and 
services specifically designed to meet the business 
and personal needs of the veterinary community. 
Their insurance programs include business package, 
workers’ compensation, commercial automobile, 
professional liability, umbrella liability, employment 
practice liability, and cyber liability insurance. VISC 
also offers personal lines of insurance coverage 
including homeowners, renters, automobile, 
motorcycle, watercraft, recreational vehicles, and 
umbrella liability. 

VISC employs highly qualified insurance 
professionals with more than 100 years of combined 
experience working with California veterinarians. 
Their insurance specialists include Mark Maeyama 
and Matt Smith serving Northern California and Art 
Cruz and Kathy Noe serving Southern California. 
Their staff provides top notch customer service and 
are dedicated to serving the insurance needs of 
CVMA members.

VISC supports and participates in events with 
California’s two veterinary schools, UC Davis School 
of Veterinary Medicine and Western University 
College of Veterinary Medicine. VISC scholarships 
have been established for both schools and they 
sponsor many veterinary school events such as 
freshmen, senior, and graduation activities. 

The success of VISC is directly related to the support 
and trust that CVMA members and policyholders 
have placed with them. The CVMA and VISC look 
forward to many more years of excellent service to 
the veterinary profession in California. 

Congratulations, VISC! 

The VISC Board of Directors (left to right): Dr. Dean Henricks, CVMA 
Executive Director Valerie Fenstermaker, Dr. Ron Kelpe, Dr. Bill Grant, II, 
Dr. Deborah Crippen, Dr. George Bishop, Dr. Elisabeth Klapstein, and 
Dr. Chris Cowing.

The VISC staff (left to right): VISC Executive Vice President Mark Maeyama, 
Patricia Garcia, Ana Douglass, Dian Thomas, Leia Montes de Oca, Alexis 
Phan, and Matt Smith. Art Cruz and Kathy Noe not pictured.

Wow, How Time Flies! VISC Celebrates Its 10th Anniversary
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